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NON-DISCRIMINATION POLICY

It is the policy of the clinic to provide services to all persons without regard to race, color, national origin,
disability, age, sex (consistent with the scope of sex discrimination described at 45 CFR 8 92.101(a)(2)), or religion.
The same requirements are applied to all, and there is no distinction in eligibility for, or in the manner of providing
services.

1. The clinic is an equal opportunity employer. The clinic will promote the recruitment of qualified
person with and/or without disabilities.

2. In designing and implementing the physical plan for the unit, every effort has been made to remove
architectural barriers. If future remodeling becomes necessary, the same consideration shall be given,
insofar as is feasible.

3. New employees attend orientation, at that time employees are made aware of non-discrimination
verbally and in reference material contained in their new employee packet.

4. Employees of the clinic shall be actively involved in efforts to promote the identification of and the
removal of attitudinal and architectural barriers to persons with disabilities.

5. The clinic shall take an active role in promoting and providing appropriate referrals for disabled
persons in promoting increased community awareness as well as social and economic opportunities for
persons with disabilities.

The clinic:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
* If you need these services, contact our 1557 Coordinator: Brian Gabbert, Clinic Director,
info@gabbertmedical.com, 928-472-2225.

If patients believe that the clinic has failed to provide these services or discriminated in another way on the basis of

race, color, national origin, age, disability, or sex, they can file a grievance with the Administrator. The patient can

file a grievance in person or by mail, fax, or email. If the patient needs help filing a grievance, the Clinic Director is
available to help them.

Patients can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW 1-800-368-1019, 800-537-7697 (TDD)
Room 509F, HHH Building Complaint forms are available at:
Washington, D.C. 20201 http://www.hhs.gov/ocr/office/file/index.html



